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As proud French speakers in the oldest French city in North America, we will be
supplementing an organized academic program with a variety of social, cultural and sports
activities. This document will help our students understand the community of which they will
be part next summer.
Quebec City is known for its hospitality, its rich history and its authentic French-Canadian
atmosphere. The city is very alive during the summer, and it is very safe. It is the ideal place
to come and live a unique immersion experience with a qualified and dynamic team.
Get out of your comfort zone and come live a once-in-a-lifetime experience!

Saint-Charles-Garnier College is a private High School in Quebec
City traditionally known for its high quality academic programs
and humanistic values. The College has an international
department that has been offering linguistic programs such as
the summer French immersion for over 40 years.

The safety, physical and moral integrity of our
students is our #1 priority.
The summer program team is an experienced and dynamic
group of more than 60 members with different roles and the sole
purpose of creating a positive experience for the teenagers
participating in our program.
Every summer, on the campus, we have:
• A campus coordinator and an experienced direction team
(on the campus 24/7)
• A teaching director and his assistant
• 1 social worker and 1 person in charge of the students’
services
• 1 nurse
• A dynamic team of 27 monitors (on the campus 24/7)
• A motivated team of 28 teachers
We also have the logistics support of the Laval University
security team and system. We work very closely to ensure the
student’s well-being and the respect of our code of conduct.
More about Saint-Charles Garnier:
https://www.collegegarnier.qc.ca/
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We have a longtime partnership with Laval University, so we use the facilities of its campus, which
is an exceptional site with multiple services onsite and its surroundings. The campus is located a few
minutes from downtown Quebec City and the commercial area. The residences, cafeteria and
classrooms are all located on Campus. To take alook at the campus plan: https://goo.gl/WbSg9b

We typically place our students in two main
buildings: Lemieux and Lacerte pavilions. We rent
sections at these residences exclusively for
our students. These sections are clearly
identified. Our staff’s bedrooms are
strategically located in each section to maintain
our presence with the students 24/7.

lead by our monitors to encourage students to
clean their room during their stay and make sure
the students live in a safe environment. The
college or the university will not provide cleaning
supplies. Random room inspections will also be
conducted. Students will be noticed and must be
present during the inspection.

You will live in a residence and will have your own
private room with a window, a storage space, a
sink and a workspace with a phone. Please note
that rooms are not air-conditioned, we strongly
suggest you bring or buy a small fan. Boys and
girls occupy separate sections. Toilets and
showers are per sections and only for same-sex
use. Rooms available for our students are all
single rooms. It is not possible to add an extra
bed. The rooms do not include a fridge unless it is
needed for medical reasons (e.g. diabetes). This
request must be done in the medical section of the
online form. Please consult the ‘personal
expenses’ section for more information about
renting a fridge.

Laundry room
Washers, dryers and ironing facilities are located
in the building. You can consult the use cost for
each machine in the ‘Personal expenses’ section of
this document. The participants are responsible
for washing their clothes during free time only.
The detergent is not provided, but it can be
bought at the convenience store on campus.
A recreational room with a ping-pong table, a pool
table, televisions, vending machines and board
games are also available. Classes, sociocultural
and sports activities will be held in different
buildings on the campus and accessible by
walking distance.

Rooms are assigned randomly by the residences
computer system according to the participant’s
birthdate. Therefore, we cannot assign a room to
a particular student or students.

Room deposit

Any damage caused to the room or
equipment will be at the student’s
expense. A payment of $100 will be made upon
online registration. After check-out, the total
amount will be refunded if the following
conditions have been met:
 The room and building keys have been
returned;
 The student has no outstanding debts
with the College and its subcontractors;
 No damage has been done to the
property or goods of the College and its
subcontractors.

Room cleaning

The residence’s cleaning staff takes care of the
common areas only (e.g. bathrooms, showers,
halls, study rooms, etc.) Bedding is provided and
washed weekly. Students are responsible of
changing their bed sheets weekly and of keeping
their room clean and tidy.
We have scheduled a weekly room inspection
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upon registration as well as any other special diet
(allergies, etc.)

First meal included:
Dinner on July 5
Last meal included:
4-week program: breakfast on July 31
5-week program: breakfast on August 7

The cafeteria will offer meal options for students
with food restrictions and allergies. However, the
options might be significantly limited and due to
the nature of their food operation, it is not
possible to fully guarantee that meals will be free
from the unintentional presence of allergens
arising because of cross-contamination.

We use the food services of one of the Laval
University’s cafeteria.
Meals will be served in the cafeteria three times
per day. A typical day will start before 8:30 am
and it might finish around 9:30 pm, so it is
strongly suggested to have some snacks in
between activities. The campus has a variety of
food services nearby including cafeterias and a
convenience store. Two supermarkets are also
located nearby.

Please note that we cannot accommodate any
personal or religious food choices such as
vegan, halal or kosher food.

The cafeteria schedule is:
Breakfast: 7AM to 9:00AM
Lunch: 11AM to 1:30PM
Dinner: 4:30PM to 6:30PM

Vegetarian meals will be available for those who
registered as such. It is important to specify it

You will have a phone in your room with voice
mail that you can use with a calling card for longdistance calls. The calling card can be bought at
the convenience store on campus.

responsible for any damages or theft. There are
no security boxes in the room, we suggest
students to have a lock for their suitcases and use
it as a security box. However, residences are very
safe and only students living in the building have
access to the bedroom floors. Laptops and cell
phones are unnecessary for the French
courses and not allowed in mandatory
activities.

Wi-Fi is free and accessible everywhere on
campus. According to our French policy,
telephone and video calls in other language than
French, must be made in the student’s room.
Neither the College nor the University are

You can get a monthly pass for ±$59.00 at the
PEPS
Physical
Education
building
(http://www.peps.ulaval.ca/) during the first
week of the program. For the gym, add an extra
±$27.50. This pass gives access to the pool,
interior and exterior race track, and free
reservation to groups for interior tennis,

badminton, basketball and volleyball. For security
reasons, the access to the physical fitness room is
reserved for students aged 16 and over. Students
under 16 years of age require the authorization
from their parents, requested upon online
registration.

5

Each week, you will have a variety of mandatory
activities in French immersion. Here is what the
schedule from Monday to Friday looks like:

evenings.
Students have free time at least three evenings
per week and have the option to partake in
multiple optional activities offered on the week
evenings and excursions on weekends. These
activities could have a cost or be free. 27 monitors
lead these activities with energy and interest for
the students.

 3.5 hours dedicated to learning French in
class. 28 groups of seven different
proficiency level are formed.
 Three afternoons booked for 3 different
workshops (in and out campus).
 Two afternoons designated to other socioOther optional activities are scheduled during the
cultural activities in wich all the students
program: volunteering, auctions with Garnier
participate in
money, French reinforcement courses and more.
 Shows, dances and films take place in the
Weekly schedule example*
Monday

Tuesday

Wednesday

Thursday

AM

French class

French class

French class

French class

French class

PM

General
meetings +
activity

Workshop A

Room
inspection

Workshop B

Workshop C

Free time

Evening
activity

Optional
activity

Evening
activity

After
5PM

Friday

weekends

Free time or
Optional activities

Optional
activity

*This is not the exact weekly schedule fixed for the summer program.

The French classes are focused on a communicative approach and the discovery of the French-Canadian
Culture. Multiple dynamic activities are scheduled for students to have fun learning: cultural outings,
workshops, games and more.
For logistics reasons, students are divided into two groups according to their classroom/building
assigned for French courses. Each group alternates the starting hour schedule during the 5 weeks:
8:30 AM to 12 PM or 9 AM to 12:30 PM. This information will be confirmed once the French groups will be
formed upon arrival. The list of French groups and teachers will be published at the Lemieux residence hall
on July 5.

First French class: Monday, July 6
Mid-term exam: during the third week
Final exam (last class):
4-week program: Thursday, July 30
5-week program: Thursday, August 6

No certificate will be issued if the mid-term and the final exam are not taken.

6

You will participate in three different workshops in French every week, in the afternoon. The workshops
give you the opportunity to practice French in a different context, develop new skills and meet new friends.
There are different options for the workshops A and B. Students will choose three preferences for each one
upon online registration. We will assign one option between the three given by the student.
The list of the assigned workshops will only be displayed at the Lemieux residences on Monday, July 6. No
changes of workshop will be possible.
Workshop A
1 option between the following:

Workshop B
1 option between the following:

Cinema
Discussion and debate*
Entrepreneurship
The nature and the environment (NEW 2020!)
Journalism and album
Literature *
Quebec civilization
Science (NEW 2020!)

Arts
Cooking
Dance
Music
Video and communication (NEW 2020!)
Sport and training
Theater
Mind-body-soul (New 2020!)
Outdoor (NEW 2020!)
*Recommended for intermediate or advanced level students

The workshop C (Explore Quebec) is the same and mandatory for all the students. This workshop will allow
the students to go off campus and discover the city from the point of view of a Quebecer.
Read the full workshops decription here: https://www.garnierinternational.com/images/Registration_docs/Description_Workshops_2020.pdf

During free time, students have four possibilities:


Stay on campus: enjoy the services and
facilities available with your new friends
(e.g. exercise, relax, do the laundry).



Participate in a free activity organized
by a monitor: (e.g. arts, shows in the city,
picnic, sports, outing). These activities are
planned the same day and can take place
on or off campus. Only the money for the
personal expenses is needed, like the bus
tickets. If you are looking to cumulate
more hours in French immersion, some
activities demanding an interaction in
French will be calculated in your final
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certificate.
Only if your parents have previously
given you the authorization, go off
campus: for security reasons, some rules
apply to be able to go out without
supervision: you must sign out and sign in
before curfew, you must be in groups of
four minimum and respect the code of
conduct at all times.
Participate in an optional activity:
there are multiple activities organized by
the program and payed before the arrival.

Below is a preview of the optional activities that we will offer for summer 2020, for more details such as
prices and description of the activities read the document: https://www.garnierinternational.com/images/Registration_docs/Optional_Activities_2020.pdf

During the free time, you must respect the curfew no exceptions. You cannot leave Quebec City at
any time for any reason either. Please refer to the ‘rules and regulations’ section for further
information about the curfew. The monitors and direction team will always be available during free
time at the program headquaters (Lemieux Pavilion, first floor hall). If you do not have the parental
authorization to go out without supervision, you will have to report to the monitors’ office to sign every
hour (starting from 1 pm until 10 pm on weekdays and from 10 am to 11 pm on weekends). We follow this
procedure each free-time period to ensure your presence on campus and respect your parent’s decision.
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The academic program consists of formal and informal language instruction. Speaking, listening, grammar,
current idioms and other skills are taught through the communicative approach and Quebec’s rich cultural
context. There is an average of 20 students per class. There are seven levels, from total beginners to
advanced.

Upon confirmation of registration, the students
will receive the procedure for an online
placement test. This test is mandatory for all the
participants registered to our program. This will
help us form groups for the oral evaluation that
will be conducted the two-first days of the
program (Monday and Tuesday).

language, the lesson plan and level goals and the
general level of your group, etc.).
If a change is required, your teacher will inform
you of the decision. However, if you consider that
you have not been placed in the right level or if
you would like to stay in the group you were
assigned to, we encourage you to discuss it
directly to your teacher. No changes of level or
group will be made after the first week of the
program.

The teachers will evaluate your speaking level
and will decide on the right group and level of
proficiency for you according to various criteria
(ability to communicate and understand the

Speaking in any other language than French
during your stay could hinder other students from
getting the most out of their immersion.
Therefore, for everyone’s benefit, you will always
have to express yourself in French. All the staff of
Saint-Charles-Garnier College shall adapt to your
level when speaking to you. You will receive a
bracelet that will help us identify your level of
French.

suited to the fault. For example, doing homework,
going to an extra French course, losing outing
privileges or to be expelled from the program.
We established a warning-ticket system that
applies in the cases where the students do
not respect the French policy. However, we
privilege a positive reinforcement approach and
those who will make an effort to speak in French
will be awarded with Garnier Dollars that could
be used among other things to buy souvenirs and
gifts at the weekly auction.

Prizes will be handed out on a weekly basis to the
students who have shown a constant effort in
French, a positive attitude and a proactive
participation both in class and during the
extracurricular activities. However, a student
who willingly disrupts the other students and
makes no effort to speak French could be
summoned to meet with the person in charge of
the discipline and risks a disciplinary action

You will receive further information about the
ticket system, the bracelets of each French level
before the beginning of the program.
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To obtain the final certificate, you will have to
attend classes, workshops, socio-cultural
activities and pass the final exam. Please note that
absences are not tolerated.

Parents are not authorized to exempt their
children from the classes, the activities nor the
curfew. A student must have the signed
authorization of a staff member to miss any
mandatory activity.

Attendance will be taken at the beginning of each
mandatory activity. One point will be taken off the
final grade for each absence. After two unjustified
absences students will meet with the coordinator
and a sanction will apply (it can range from
homework to grounding or even the expulsion
from the program if the problem persists).

Absences and lateness are not tolerated for
students in the independent program (those who
are not under our legal liability). They must
participate in all mandatory activities, like any
other student.

If you want to go to the Music Festival of Quebec during your free time
(https://www.feq.ca/en/) please take into account the following conditions:
 You must always respect the curfew hours, no exceptions. This means, you have to make sure to
comeback on time even if the show has not finished.
 You must go in groups of four students minimum and register in the outings book.
 The program rules and code of conduct and the Canadian law must be respected at all times
(dress code, prohibited substances for minors, etc.).
 The ticket for this activity is not included, nor offered by the program. Therefore, it is not a
supervised activity, and our staff does not accompany any group of students.

The final grade displayed in the certificate is
calculated as it follows:
 75% French courses grades (quiz,
participation, mid-term and final exam).
 25% participation in the workshops and
sociocultural activities. Your implication and
attitude will be considered.

your official certificate, sent by Saint-CharlesGarnier College in September and the lesson plan
submitted by your teacher during the program.
Remember you can cumulate extra hours
for your final certificate by participating in
an activity organized by a monitor during
free time, an additional French course (SOS
français) or by doing volunteer work. These hours
will be registered on your Garnier passport.

Credits for French immersion (Canadian
students): our program is not credited. It is your
responsibility to verify with your home
institution if you can validate and give credits for
your participation. We suggest you bring them

The official certificate will have the total number
of hours took in French immersion. It will be sent
by mail in September 2020.

Please note that we are a high school institution and not a postsecondary institution. For this reason, we do
not produce the federal tax slip T-2202 and school fees receipts are not issued at the end of the year for
financial purposes. Only students receving the Explore financial contribution will receive in February 2020
the Releve 1 (provincial) and the T4A tax slips for the contribution received directly by the Explore program.
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Given the registration of the participant (hereinafter
referred to as ‘the Participant’ or collectively referred
to as ‘the Participants’) to the Immersion Program ‘En
français à Québec’ (hereinafter referred to as ‘the
Program’) of Collège Saint-Charles- Garnier
(hereinafter referred to as "the College").




Given that the Program takes place on the territory of
the Campus and residences of Laval University
(hereinafter referred to as ‘Residences’) for the
accommodation
of
Participants
(hereinafter
collectively referred to as ‘the Campus’).




5. The Participants are committed to attending and
participating actively in all classes as well as in the
extracurricular activities.
6. The Participant agrees to be present on the
Campus at all times all along the duration of the
Program, including the night, the weekends and
the freetime, except when he participates in
activities organized by the College and under the
supervision of the Authorities or any other person
in responsible, within the framework of the
Program and take place off campus.
7. The Participant's parents or tutors may, in writing,
authorize the Participant to leave the Campus
during his free time. However, overnight stays offCampus will not be allowed under any
circumstances.
8. The Participant's parents expressly acknowledge
that the College has no duty and is in no way
responsible for the supervision and custody of the
Participant when he leaves the Campus.
9. The Participant is committed to understanding
and respecting the rules and regulations
transmitted by the Authorities of the Program or
any other College staff member.
10. The Participant shall all times adopt a positive
attitude and behave in a manner respectful of
himself and others.
11. The Participant will not make any discriminatory
or intimidatory gesture or action against another
Participant, an Authority or any other member of
the College, whether verbally, non-verbally or in
writing.
12. The Participant agrees to behave in a manner that
does not endanger the health, safety or physical
well-being of himself and others.

Given that the College is responsible for the
supervision and custody of the Participants when they
are on the Campus for the duration of the Program.
Given that personal dignity and respect for others are
at the core of the values privileged by the College;
Given that the rights and freedoms of the Participants
are inseparable from the rights and freedoms of others
and the common good;
Given that the program provides a privileged
educational environment which encourages and
promotes personal growth and achievement;
Given that the main objective of the Program is to
promote the learning of French as a foreign language;
Given that the program
intercultural communication;

aims

to

Respect everyone’s right to peace and quiet;
Respect the Program evening curfew (The
night check-in schedule is the following:
Sunday to Thursday: from 9 pm to 10 pm.
Fridays and Saturdays: from 10 pm to
midnight maximum);
Respect gender segregation on every section
of the Residences;
Not invite visitors who are not part of the
Program to Residences or their rooms.

encourage

Given that the Residences must offer a healthy, safe,
pleasant and restful living environment.
For the duration of the Program, during mandatory
or non-mandatory activities, on or off Campus,
Participants must respect the following rules:
1. French is the only language to be used by all
Participants, monitors, teachers, and staff
members (hereinafter referred to as "the
Authorities") at all times.
2. The Participants must communicate in French
only.
3. The participants must express themselves
properly and correctly with everyone and avoid
invidious or disparaging comparisons or
comments.
4. At the Residences, Participants must:
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13. The Participant dresses decently, behaves in a
moral manner and does not have sexual
intercourse with another person, whether or not
part of the Program during his stay in Quebec City.
14. The Participant will not drive automobiles,
motorcycles or any other means of motorized
transportation, even if he or his parents are the
owners of the vehicle.
15. The College considers the prevention of the health
and safety of the Participants as one of its
fundamental values. For this reason, the College
desires to provide the Participants with a healthy,
safe and conducive-to-learning environment,
including all measures to protect their physical
and psychological integrity.

16. The Participant complies with the laws and
regulations in force, particularly with regard to
shoplifting.
17. Participants are not allowed to possess knives,
explosives (fireworks or firecrackers, etc.) or any
other dangerous material.
18. The Participant is responsible for any damage or
breakage of the furniture, equipment and other
materials that are made available to him. He will
have to pay the costs of repair or replacement, as
the case may be.
19. When registering for the Program, the Participant
provides true, correct and complete information
about his physical and psychological health.
20. It is the Participant's responsibility to take the
necessary steps to obtain a visa. The College
cannot be held responsible for the non-issuance of
the visa. The Participant must have legal migration
status upon arrival in Canada and throughout
the duration of the Program.
21. Non-compliance with the dispositions of the Code
of Conduct could lead to the expulsion of the
Participant from the Program. The expulsion
decision made by the Program direction is final.
22. At any time and for any reason whatsoever, in the
event of expulsion from the Program, the
Participant must leave the Campus and return
home within 48 hours of the expulsion decision. In
such a case, the Participant must travel on the first
flight, train or bus to his home and pay for it. In
addition, any other charges (e.g. long distances
charges, travel expenses of the Authorities,
transportation costs, etc.) caused for the
implementation of this measure must be covered
by the Participant. The non-refund policy will be
applied, and the Participant will not receive the
final certificate.
23. The Participant must carefully read the
Information Kit and agree to the conditions
described therein to be accepted into the Program.

Given that the use of medicaments, alcohol and
drugs, including cannabis, can affect cognitive
abilities, including motor skills, coordination,
judgment, the ability to concentrate, in addition to
making you sleepy and leading to very harmful
effects on health and safety, the College does not
tolerate any Participant being under the influence
of any substance that causes psychotropic effects
or impaired faculties, including cannabis.
The Participant therefore undertakes, during the
term of the Program, not to manufacture, produce,
cultivate, store, transport, transfer, sell, share,
distribute, conceal, promote, purchase, possess,
expose himself or consume drugs, both legal and
illegal, alcohol or other psychotropic substance
that may affect abilities, whether or not on
Campus.
If the Participant has a medical prescription
allowing the use of a medicine or a drug or other
psychotropic substance, he must inform the
College when registering online.
Failure by the Participant to comply with the rules
of this article constitutes a violation of the Code of
Conduct and may result in the immediate
expulsion of the Program.

The curfew must be respected at all times. The disrespect of this rule could lead to expulsion.

In the residence
In the room

From Sunday to
Thursday
11:00 pm
11:15 pm

Friday and
Saturday
12:00 am
12:15 am

Exemptions: Parents are not authorized to exempt their child from the classes, the activities nor the curfew.
Please note that we cannot authorize overnight trips even if they are with friends or family members.
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also forbids anyone under the age of 18 from
going to a bar. The police can send a minor to jail
if they are found in a bar.

We have a zero-tolerance policy
concerning
the
possession
and
consumption or the exposition to any kind of
psychotropic substance that may impair the
abilities of the cognitive or motor skills of the
student. Anyone caught disobeying the
Canadian laws established to regulate the use
of alcohol, drugs, cannabis and the crime of
shoplifting could end up in jail. Furthermore,
going against any of these laws and our Code
of conduct will automatically lead to the
student’s expulsion from the Program.

Drug possession, consumption, exposition to and
resale are illegal by not only a provincial law but
also a federal law.
The
Cannabis
Act
(http://lawslois.justice.gc.ca/eng/acts/C-24.5/) states that
possession,
consumption,
exposition
to
promotion and resale of Cannabis is forbidden for
a person under the age of 21. Breaking the law
implies the commission of a criminal offence in
Canada.

Cigarettes: Tobacco, cigarette and electronic
cigarettes consumption is forbidden on campus
and during any other activity related to our
program. A provincial law forbids the sale of
tobacco to anyone under the age of 18. It is
forbidden to possess tobacco, cigarretes and
electronic cigarettes.

Shoplifting is against the law. Police will take the
situation in charge and the College cannot
interfere with their decision.
In case of expulsion: The policy of no refund will
apply, and the student will not receive a certificate
of participation. The director’s decision is final
and irrevocable. The participant must leave the
campus within the next 48 hours after the final
decision.

Alcohol possession, exposition or consumption is
strictly forbidden. A provincial law forbids the
sale of alcohol to anyone under the age of 18. It

To promote a safe environment that focuses on education, you must adhere to our dress expectations. The
following items of clothing are specifically prohibited 1) belly shirts, 2) shorts, skirts and dresses shorter
than the middle finger’s tip when arms straight 3) low-cut shirts (front and back) 4) clothes or accessories
with violent or disrespectful messages or images.
The disrespect of the dress code will receive a behavioral tickets and disciplinary consequences. Depending
on the gravity of the student’s fault, other consequences might be considered before the expulsion and.

For complete dress code information please refer to this document:
https://www.garnier-international.com/images/Registration_docs/
Code_vestimentaire.pdf
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July 5th
We will be welcoming all the students at the main
hall of the Pavilion Desjardins (agora) at Laval
University until the last student arrives. If you are
planning to arrive before 8 am or after 10 pm, our
staff will be doing the check-in process at the
Pavilion Lemieux instead (the two buildings are
next to each other, less than 3 minutes in walking
distance.).

Laval University Campus and the airport is
around 10 Km (15 minutes ride).
Pierre-Elliott-Trudeau Aéroport
international- YUL (Montreal airport)
We do not organize any transfer from Montreal’s
airport. It is your responsibility to arrive to
Quebec City. The distance between both cities is
275 km and the bus ride can take up to 4 hours.

Please note that a few weeks before the beginning
of the program; you will receive an email with
precise directions on how to arrive to the campus
and further information about the first day of the
program.

Arrival by bus or train
We do not offer any shuttle service from the bus
and train station. It is your responsibility to get to
the campus.
If you take the bus, we recommend you arrive to
the Sainte-Foy station. A taxi from this station to
the campus costs ±$15. You can also take the 800
or 801 bus lines towards the University. The cost
of the bus ticket is $3.50 payed in exact cash only.
The distance between the Laval University
Campus and Sainte-Foy bus station is around 3.5
Km (6 minutes ride).

IMPORTANT: Students must
NOT go to Collège SaintCharles-Garnier.
Arriving to Jean Lesage international airport
YQB (Quebec City)
On Sunday, July 5, we will have staff identified
with the T-shirt of the program welcoming the
students arriving by plane. These staff members
will lead you either to a taxi or to the shuttle bus.

If you take the train, we recommend you arrive
to
the
Sainte-Foy
VIA
rail
station
(https://goo.gl/WKRSH3). A taxi from this station
to the campus costs ±$20. The distance between
the Laval University Campus and Sainte-Foy train
station is around 5.3 Km (10 minutes ride). If you
arrive to the Gare du Palais station
(https://goo.gl/wZwhPu) the distance is around
7.5 Km (±20 minutes ride depending on the
traffic).

Shuttle bus from YQB
The College will operate a shuttle bus from
9 am to 8 pm from the airport to the
campus for $15 the ride. The cost should be paid
in cash to the staff members upon arrival to
Quebec City. If your flight does not fit in with the
shuttle bus schedule, you will have to take a taxi.
Don’t worry! Monitors will be there to help you
anytime!

Arrival by car
If you arrive by car, you can go directly to the
campus, at the Desjardins Pavilion. Parking is
available at the basement of the Desjardins
building. Please make sure to follow the payment
instructions of the parking.

Taxi or UBER
It is also possible to take a taxi for about $35 (fixed
price). Please note that Uber service is also
available in Quebec. The distance between the
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July 31st
August 7th
Our shuttle service hours will be determined
according to the participants travel itineraries. It
will only operate during morning hours and
before the check-out time (10 am). The number of
places available and the schedule will be
confirmed a couple of days before the departure
dates. The information will be given to the
participants during the program, who will have to
register and pay for the service onsite. Staff
members will be available for students doing the

check-out and needing help to arrange a taxi ride
to the airport.

All students must arrive and leave on the dates
established previously. However, we offer
exceptionnally the possibility to stay on campus
for one extra night before (Saturday, July 4) and
after (July 31 or August 7) the official dates of the
program.

Extra night before:
Check-in on Saturday, July 4.

Room check-out has to be made by 10 am. The
students must present themselves and give back
the keys at the Lemieux residences main hall
before 10 am. After that time, students can stay on
campus, but they will not be under the College
legal responsibility. The Laval University
residences will offer the possibility to keep the
luggage for those traveling later in the day.

Extra night after:
4-week program: check-out on Saturday
August 1 by 10 am.
5-week program: check-out on Saturday,
August 8 by 10 am.

The cost per extra night is $120 (room and
supervision). Only for the students
booking an extra night on July 31, we offer
the possibility to add three meals to the stay for a
cost of $50. Both services should be paid online by
credit card (Visa or MasterCard). The reservation
and payment must be made by June 1. If you
decide to book and extra night, please contact us
before this date.

Saint-Charles-Garnier College will not be
responsible for students arriving before July 4 as
well as for those leaving after August 8. For
security purposes, Laval University authorities
require adult supervision for mineurs staying at
the residences. The fees for supervision are per
night and person. Please note that rules and
curfew apply upon arrival until departure.

Transportation within the city is not included. It costs about $3.50 per ticket or ±$65 for a monthly bus pass
(reduced student fare). To benefit from the reduced fare; students must purchase the ’OPUS’ card, which
costs is ±$15. If not, the regular fare (±$90) is applicable for the montly pass. Bus drivers do not accept any
other student cards.
We strongly recommend you buying the monthly bus pass (July 1 to July 31); it will easily aloud you to
explore the city in a secure way. In addition, some optional activities do not include transportation. You can
buy the monthly pass or the bus tickets directly at the convenience store on campus. For more information
about the fares and bus services: https://www.rtcquebec.ca/en/rates-and-purchase/rates-and-passes/fareschedule
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Summer temperature in Quebec is normally 25º C (80º F) during the day and about 18º C (66º F)
during the night. July often sees some heat waves, with tropical-like days and nights.
The following is a list of clothing and articles we suggest you bring from home:
Clothes

Other items

☐ Long pants or jeans, shorts or Bermudas, dresses
or skirts
☐ Sports wear
☐ Sport shirt, t-shirts and a couple of shirts
☐ Socks and underwear
☐ Pajamas/sleepwear or nightgown
☐ Light raincoat and umbrella
☐ Swimming suit
☐ Comfortable sweaters for evening activities
☐ Dress shoes, comfortable walking shoes, running
shoes without black soles and slippers
☐ Flipsflops or sandals
☐ A hat or a cap

☐ Personal ID’S and insurance card
☐ Toiletries (shampoo, soap, toothpaste, toothbrush,
deodorant etc.)
☐ Shower towel and beach towel
☐ Sunscreen and sunglasses
☐ Alarm clock
☐ Water bottle or thermos (*for ecological reasons
water bottles are not sold on campus*)

☐ Small backpack or handbag
☐ Small fan (the residences are not air-conditioned)
☐ Personal prescriptions, allergy medicines and
medicine for pain or fever (such as acetaminophen,
aspirin, or ibuprofen)
☐ Laundry bag and laundry detergent
☐ Musical instrument and camera
☐ Snacks (not refrigerated)
☐ Bilingual dictionary and school supplies
(notebooks, pencils, pens). Please note that phones and

For some activities, we have a suggested dress
code:
☐ Disco bal masqué: students wear white clothes and
a mask
☐ Disco Halloween: students can bring or elaborate
their own Halloween costume. Face cannot be covered.
Your costume must be adequate to be used in a school’s
party.
☐International disco: students wear typical
costumes from their country of origin or clothes
related with their culture.
☐ Gala (5-week program) formal clothing: cocktail
attire, pants and shirt (boys), dressy cocktail clothes
(girls).

laptops are not requested for French classes.

Items provided, that we suggest bringing
according to your personal preferences:
☒ If you prefer to help to reduce plastic consumption,
we suggest you bring your own cutlery.
☐ An extra pillow (one is provided)
☐ Extra coat hangers

If you are bringing your phone, we suggest you download the following apps:
☐ Remind: used daily to help you understand life on campus. The username of the program will be given
upon arrival
☐ Meteomedia or The Weather Network: consult everyday’s weather and prepare yourself accordingly
☐ RTC Nomade temps reel: Quebec's public transport network app
☐ Swipe city: to explore the city and get the real facts of the places you will visit
☐ Add the official Facebook page of the program: important information will be shared, even before your
arrival: https://www.facebook.com/groups/enfrancaisaquebec2020/
☐ Download a copy of the campus map here: https://goo.gl/WbSg9b, remember you can also use your
GoogleMaps app to locate any building on campus

Do not forget your smile, sense of humor and energy! 
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It is suggested that each student has sufficient spending money to avoid borrowing from friends or running
short. Depending on personal needs, this amount could vary between $75 and $100 per week. We also
recommend bringing a debit card instead of cash. No bank transfers with the bank of the College will be
possible. There are ATMs machines on the campus.

Extra costs list (Canadian dollars)
Item

$ CAD

Payable when?

How?

One-way YQB airport
transfer campus shuttle
bus

$15

Upon arrival and the departure day.

Cash only (CAD).

YQB airport transfer by
taxi*

± $35

Upon arrival and the departure day. For more
information about the airport (YQB) transportation
fares: https://goo.gl/wnGLoU
($15 card + $58,80 pass)
Upon arrival, at the University’s Convenience store
(Desjardins Pavilion). https://goo.gl/w3KpyT
At the time of boarding the bus (only cash and exact
amount) or in advance in the store of the University
(minimum 2 tickets).
Payable online before your arrival and refundable
by the same payment method, if no damage to the
room.

Cash, credit card (Visa or
MasterCard) or Canadian
debit card.

Public transportation
(July unlimited monthly
pass, student fare) *

± $73

1 bus ticket

$3.50

Room deposit
(refundable)

$100

Gym (5-week access) *

± $97

The first week of the program, dates to be
confirmed. https://goo.gl/mmmakq

Swimming pool*

$5.20

Each visit

Laundromat*
Washer and dryer use
cost

Washer
$1.80
Dryer
$1.60

Cost per use. A Laundromat card is necessary. Buy
it at Parent or Lacerte building at $10 recharge it at
the laundry room.

Minifridge (limited
quantities) *

± $50
weekly

Optional activities

$15 - $150

Summer Musical festival
Festival d’été pass*

± $100

At Marie-Parent Pavilion (room 1681–Polar
rentals). Payable once for the time requested.
Monday to Friday (8:30 am to 4:30 pm).
https://www.residences.ulaval.ca/en/contact/
Payable online until May 15, non-refundable, not
exchangeable.
Online payment before arrival.

https://www.feq.ca/en/Tickets/Pass

Cash or Canadian debit
card.
Cash or Canadian debit
card.
Credit card (Visa or
MasterCard).
Cash, credit card (Visa or
MasterCard) and
Canadian debit card.
Cash, credit card (Visa or
MasterCard) and
Canadian debit card.
Cash
Cash, credit card (Visa or
MasterCard) and
Canadian debit card.
Credit Card (Visa or
MasterCard).
Credit Card (Visa or
MasterCard).

*Services not organized directly by the College Saint-Charles-Garnier. The prices are approximate and are subject to
change. Any damage caused to Laval University facilities or a lost key, must be paid by the student at the University’s
office.

Changing money

We recommend you exchange for Canadian currency before your arrival. There is also a currency
exchange bureau near the Laval University campus and at the airport. However, some services might
be closed on July 1, because of the Canadian national holiday. The majority of the services can be paid with
credit cards (MasterCard and Visa), or debit cards. To know the current exchange rate consult:
https://www.xe.com/en

17

Participant’s medical file
Since you will live with us and your wellbeing during your stay is our priority, it is
very important to have a complete file on both
your current state of health and your medical
records. We exhort the parents, the participants
and any other person involved in the registration
process to declare all the medical, physical and
psychological, conditions that require special
attention from our team.

agent and the social worker to ensure the
psychological and physical wellbeing of the
students. They will also be in charge of the followup necessary for students with particular health
conditions. Please note that only the program
staff or a Canadian medical professional is
allowed to exempt the students from any activity
for health reasons. In this case, a signed order is
required.
Medical consultation procedure
If the student wants to consult a doctor, he/she
can either go directly to the hospital or previously
fix a last-minute appointment at a clinic. Please
note that the waiting time at the hospital might be
considerably long considering the functioning of
Quebec’s health system. For non-urgent health
issues, we also suggest students to consult our
nurse, to go to the closest pharmacy or to use the
free health consultation service by phone:
https://goo.gl/4EiM73

Students with chronic illnesses (e.g. diabetes,
chronic pain, depression, etc.) and severe
allergies must provide a medical record upon
registration. For those who need a fridge to keep
a medicine, it is important to inform the College
upon registration and send a medical record.
The College reserves the right to refuse an
application or dismiss a student who has provided
incomplete, incorrect or false information.
Medical expenses
We strongly suggest students to verify or
purchase their travel insurance. Our
program cost does not cover a health insurance
during the participant’s stay in Quebec City.
Please note that Saint-Charles-Garnier College
will not be liable for fees caused by sickness or
accident. Students must have the amount
necessary to pay for medical fees on the spot. The
College will not cover, nor lend money, at any
time.

When a student decides to consult a health
professional, a member of the team or a friend can
accompany him/her to the University Hospital
Centre or the clinic by taxi. However, the
participant must assume the transportation cost.
Once registered in the hospital or clinic and
depending on the gravity of the situation, the
participant will have to wait alone or with a friend
to see the doctor.
According to the Canadian law, a minor aged 14 or
over can consent or refuse to the care required by
his state of health alone. Hence, the presence of an
adult during the consultation is unnecessary, and
the medical professional might request the
student to be alone.

Please note that all prescription drugs are mainly
the student’s responsibility. The College does not
take any responsibility for the purchase and/or
the administration of such medicine as well as
non-prescription drugs. The nurse on campus can
only advice the students to take the medication.

On non-urgent situations, the participant will
have to come back on his/her own. Upon arrival
on campus, a medical slip should be presented to
the social worker or nurse for the necessary
follow-up. The participant is solely responsible
for purchasing the medication prescribed.

Infirmary service on campus
A free nursery service will be available
exclusively for our students, during day
hours from Monday to Friday. The service will be
available starting on Tuesday, July 7 until
Thursday, August 6 inclusively. You will receive
by email the schedule of the service along with the
final information document before your arrival.

In any case of emergency, the monitor-on-call or
the Program Coordinator will accompany the
student and conduct the follow-ups with the
health professionals and parents or guardians.

The nurse is assisted by the student services
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THE EMERGENCY ROOM TRIAGE (according to the Canadian scale of triage and gravity)
How is the order of priority of care determined?
• Each person is seen upon arrival.
• The severity of the situation is established immediately.
• The order of priority is based on the criteria indicated below and NOT on the arrival time.

1. Resuscitation

2. Emergent

3. Urgent

4. Less urgent

5. Non-urgent

•Imminent danger to
life or danger to
survival.
Examples: cardiac
arrest, major
trauma.

•Potential threat to
life. Examples:
Alteration of the
state of
consciousness,
severe respiratory
distress.

•Acute and severe
disease that can be
life threatening.
Examples:
Digestive
hemorrhage, open
fracture.

•Acute and nonsevere disease that
does not risk
survival.
Examples: minor
burn, phlebitis.

•Minor or chronic
disease without
any risk of
deterioration.
Example: flu,
ingrown toenail,
constipation.

Canadian residents must bring a valid provincial medical card.
According to the Canada Health Act, medically necessary health care services are typically covered when
travelling within Canada for Canadian residents with a valid provincial health card. However, additional
services, such as an ambulance, hospital transfer or transportation back to the home province, are not be
covered.
The agreement between provinces does not extend neither to private medicine (medical clinic, dentist,
optometrist, etc.) If the participants need the services of a doctor in a private practice, he/she will have to
pay immediately and in cash for the consultation and for the cares received, and then start the
reimbursement procedure.
We strongly recommend all the Canadian-residents students to contact their provincial health
insurance to be aware of the coverage before travelling: https://goo.gl/hjcKTC
If the provincial insurance is not sufficient, make sure you can cover any remaining cost or take a travel
insurance with your personal insurance company.

The medical insurance is mandatory for international students. The insurance policy number must be
provided upon registration or before the arrival of the student.
Please note that in the province of Quebec, you will have to pay to go to a medical clinic or to a hospital
(admission, consultation, blood tests, medicines, etc.) and then get refunded by your insurance company.
No payment done directly by the insurance company will be accepted at any hospital or clinic. The fee at a
clinic is around $120 and the admission fee at a hospital is around $1200. International students must have
a credit or debit card with enough credit to pay theses services at the moment they are needed. The College
will not pay for the student. It will be the student or the parent’s responsibility to request the refund.
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HOSPITAL FEES: Rates for Canadian non-residents**
Emergency*
±$1318
(For a 24-hour period)

Outpatient visit

±$435

Same day surgery

±$4200

Hospital room

±$3651

(Daily rate)

*Physician fees are not included.
**These rates might change. They are shown as reference only.

Liability and accident insurance for Canadian residents and international students:
We strongly recommend that the parents contact their insurance company to verify if they are covered in
the case that their child commit a misdeed or a misdemeanour during their stay and in the case of an
accident.
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